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• Your account transferring automatically

• Communications with additional details will 

be sent by email on October 23, 2023, and 

by mail on October 27, 2023

• The same Empower planning tools and 

mobile app but a new website and phone 

number: mercerwise.com and 833-637-

2379 (MER-CERW)

• A refreshed investment lineup with

competitive investment expenses 

What you can look forward to

Your retirement plan is 
getting an upgrade!

Your retirement account will be updated in late November 2023.

Your account will automatically transfer to Mercer Wise supported by 

Empower on December 1, 2023, and you will regain access to the 

plan the week of December 11, 2023.
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More information about the upgrade to your 

retirement plan

Welcome to the Mercer Wise 401(k) Plan!

Your employer has selected Mercer to manage your retirement plan, which 

means Mercer will provide you with extensive resources, deep expertise and 

quality investment solutions to help you achieve your financial goals for 

retirement and beyond.

The Mercer Wise 401(k) plan is a holistic retirement savings solution that 

provides participants with quality plan features and high-quality investment 

options. Mercer has selected Empower Retirement as the recordkeeper for 

Mercer Wise. 

Mercer has been in the 401(k) business for more than 45 years, and they are one 

of the world’s largest benefits consulting firms.

Important dates to note:

November 15, 2023 – November 28, 2023

Investment election window

Log on to mercerwise.com during this time if you don’t want your account 

balance and future contributions to transfer to a Target Date Retirement Fund. 

November 28, 2023

Deadline for account changes

November 28, 2023, at 4 p.m. Eastern time

Transition period begins

You will have limited access to your account. This “quiet period” will give us time 

to transfer your plan’s administrative records. Payroll deductions and any 

matching contributions will continue during the blackout period and will be 

reflected in your account when the quiet period is complete.

Week of December 11, 2023

Transition period is expected to end

Once the quiet period has ended, you will have full access to your account online 

and by phone.
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Important notices

References to Mercer shall be construed to include Mercer (US) LLC and/or its associated companies.
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You should consider the investment objectives, risks, charges and expenses of the investment options carefully before 

investing. All units of the collective investment funds offered by Mercer Trust Company LLC (MTC) are exempt from 

registration under the Securities Act of 1933, and the funds are exempt from regulation under the Investment Company 

Act of 1940. The units are not insured by the Federal Deposit Insurance Corporation, are not deposits or other 

obligations of, and are not guaranteed by MTC or any of its affiliates. An investment in units of the funds involves 

investment risks, including possible loss of principal invested. Please see the Mercer Wise 401(k) Program Disclosure 

and Offering Memorandum for more information, which is available at mercerwise.com or by calling Empower (833) 637-

2379. Please read the information carefully before investing.  

Mercer does not provide tax or legal advice. You should contact your tax advisor, accountant and/or attorney before 

making any decisions with tax or legal implications. 

This does not contain investment advice relating to your particular circumstances. No investment decision should be 

made based on this information without first obtaining appropriate professional advice and considering your 

circumstances. Mercer provides recommendations based on the particular client's circumstances, investment objectives 

and needs. As such, investment results will vary and actual results may differ materially.

This does not constitute an offer to purchase or sell any securities. 

Investment management and advisory services for U.S. clients are provided by Mercer Investments LLC (Mercer 

Investments).  Mercer Investments LLC is registered to do business as “Mercer Investment Advisers LLC” in the 

following states: Arizona, California, Florida, Illinois, Kentucky, New Jersey, North Carolina, Oklahoma, Pennsylvania, 

Texas, and West Virginia; as “Mercer Investments LLC (Delaware)” in Georgia; as “Mercer Investments LLC of 

Delaware” in Louisiana; and “Mercer Investments LLC, a limited liability company of Delaware” in Oregon.  Mercer 

Investments is a federally registered investment adviser under the Investment Advisers Act of 1940, as amended. 

Registration as an investment adviser does not imply a certain level of skill or training. The oral and written 

communications of an adviser provide you with information about which you determine to hire or retain an adviser. 

Mercer Investments’ Form ADV Part 2A & 2B can be obtained by written request directed to:  Compliance Department, 

Mercer Investments, 99 High Street, Boston, MA 02110.

This contains confidential and proprietary information of Mercer and is intended for the exclusive use of the parties to 

whom it was provided by Mercer. Its content may not be modified, sold or otherwise provided, in whole or in part, to any 

other person or entity without Mercer's prior

written permission. 

The findings, ratings and/or opinions expressed herein are the intellectual property of Mercer and are subject to change 

without notice. They are not intended to convey any guarantees as to the future performance of the investment products, 

asset classes or capital markets discussed. 

For Mercer’s conflict of interest disclosures, contact your Mercer representative or see 

http://www.mercer.com/conflictsofinterest.

Information contained herein may have been obtained from a range of third party sources. While the information is 

believed to be reliable, Mercer has not sought to verify it independently. As such, Mercer makes no representations or 

warranties as to the accuracy of the information presented and takes no responsibility or liability (including for indirect, 

consequential, or incidental damages) for any error, omission or inaccuracy in the data supplied by any third party.


